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Remote Education Parents Survey February 2021 

Thank you to all of those parents/carers who completed the questionnaire on the effectiveness of 

Newnham’s remote learning.  Below are the results of the survey: 

 

There were 112 responses 

24% of these were from parents with children in Year 3 

21% Year 4 

34% Year 5 

19% Year 6 

2% from parents with children in multiple year groups. 

 

Please rate the communication from the school with regards to the home learning 

 

91% good. 

9% average 

 

How easy is it for the children to find their work? 

 

79% They found all of the work easily 

21% Sometimes they found it difficult to find the work 

 

Is the suggested timetable for how your child could structure their day, a useful guide for you? 

 

70% Yes 

24% Sometimes 

6%   No 

 

How long, on average, does your child spend working each day? Include the time spent on Google 

Classroom video calls in this 

 

8% between 1 and 2 hours 

26% between 2 and 3 hours 

38% between 3 and 4 hours 

28% 4 hours + 

 

Does your child have enough physical resources e.g. paper, ruler etc. to complete the set work? 

 

95% Yes 

5% Short of a few things 

 

How useful does your child find the learning resources e.g. PowerPoints, Oak Academy videos/Loom 

videos/You Tube videos etc? 

  

72% Useful or very useful (a score of 1 or 2) 

17% Mixed (a score of 3) 

12% Not very useful or not useful at all ( a score of 4 or 5) 



Newnham Junior School 
 
 

Newnham Junior School is committed to safeguarding and promoting the welfare and safety 
of all pupils and expects all members of the school community to share this commitment. 

 

CONTINUED …../2 

 

What do you think of the balance for learning activities? Formal activities are things like writing and maths 

worksheets. Informal activities are things like creative art/music and games 

 

80% Good balance 

13% Too formal 

2% Too informal 

5% Not sure 

 

How independent is your child when completing tasks? 

 

60% Totally independent or very independent  (a score of 1 or 2) 

26% Mixed independence depending on the task  (a score of 3) 

15% Not very independent or needs total support with all tasks  (a score of 4 or 5) 

 

How motivated is your child when completing tasks 

 

53% Very motivated or motivated (a score of 1 or 2) 

32% Motivation depends on the task (a score of 3) 

16% Lacks motivation or has to be forced to do any work (a score of 4 or 5) 

 

How do you or your child find uploading their work onto FROG? 

 

88% Easy or very easy (a score of 1 or 2) 

5% Mixed  (a score of 3) 

7% Difficult or can’t upload any work  (a score of 4 or 5) 

 

How useful are the Google Classroom video call sessions? 

  

85% Useful or very useful  (a score of 1 or 2) 

9% Mixed  (a score of 3) 

6% Not useful or my child dreaded going on them  (a score of 4 or 5) 

 

As you can imagine, the staff and leadership team of the school were extremely happy with the results. 

Remote learning is challenging for pupils, teachers and particularly parents/carers - and to see that the vast 

majority of you are happy with what we have offered is very positive. Of course there are things to fine tune 

and we totally accept that there is room for improvement, but as we hope you are all aware, every 

parent/carer has different needs and requirements and it would be highly unlikely that we could please 

everyone. 
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What we changed as a result of the previous questionnaire 

 

As some of you may have been aware, the Year 6 parents completed a similar survey in November.  Again 

the results were positive, but the school took on board opinions from the questionnaire and changed these 

things: 

 

1. The afternoon sessions were made compulsory for Year 5 and 6 children.  The Year 3 and 4 afternoon 

sessions were kept as optional sessions because the staff felt that these could be more useful for more 

social interaction. 

2. The staff produced more resources to help the children. All year groups now have instructional videos 

for many lessons to ease the burden on parents. 

3. The amount of work the children are required to complete has been increased. (This is also in line with 

government requirements). 

4. More feedback has been given to all children. 

Answers to frequent comments 

 

We hope you understand that all of your comments were read and discussed: some of them may have been 

important for your personal circumstance but may not work so well with the majority of other families. 

Other comments may have sounded good in principle but were impractical in terms of the amount of 

workload that would be required for teaching staff, support staff, pupils and many parents/carers.   

 

Out of courtesy we feel that some of the more frequent comments need to be answered. 

 

1. The request for more live lessons. (9 out of 85 comments) 

 

Please read the recent Ofsted reports on why live lessons are not necessarily the ‘gold standard’. 

Ofsted - ‘What’s Working Well in Remote Education?’ https://www.gov.uk/government/publications/whats-

working-well-in-remote-education/whats-working-well-in-remote-education 

Ofsted - ‘Remote Education Research.’ https://www.gov.uk/government/publications/remote-education-

research/remote-education-research 

 

Alongside this research is the anecdotal evidence (from parents whose children take part in live lessons) 

suggesting that rather than decreasing the parental burden, live lessons actually increase it, particularly with 

primary aged children. This is because there is an expectation that parents sit in the same room as their 

children while live lessons are conducted. 

 

2. The feeling that other subjects apart from English and maths are being ignored. (5 out of  85 comments) 

 

The staff and leadership team have a lot of sympathy with this. English and maths are priorities for children 

but we want them to have a balanced curriculum. The nature of some foundation subjects might require that 

parents would need to supervise their children while they completed activities which is what we have tried 

to avoid.  

https://www.gov.uk/government/publications/whats-working-well-in-remote-education/whats-working-well-in-remote-education
https://www.gov.uk/government/publications/whats-working-well-in-remote-education/whats-working-well-in-remote-education
https://www.gov.uk/government/publications/remote-education-research/remote-education-research
https://www.gov.uk/government/publications/remote-education-research/remote-education-research
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3. The request for more feedback.(4 out of 85 comments) 

 

Firstly we hope you understand that this is a huge challenge for staff. While they are at school, the children 

get constant feedback in their books, in the classroom, from their teachers and from other children.  

 

Live lessons or Google Classroom sessions are not as effective for this and it is totally impractical to mark 

work (which is why the children have been asked to mark their own when possible). However, the teachers 

and support staff do their very best to ensure there is feedback given. The quality and quantity of feedback 

given to children is monitored by senior leaders in each year group and is reported to Mr Wilkey and  

Mrs Nahal to ensure there is consistency throughout the school. 

 

We are sure many of you would like a chance to talk to your children’s teachers again to ask about their 

progress. This will happen early in the Summer Term and a date will be sent in a later newsletter once we 

have discussed with staff how this meeting can be organised. 

 

Finally 

 

As mentioned the purpose of this questionnaire was to see if we could improve the remote education for 

your children and all of the comments were appreciated and discussed. However, we would like to thank 

you for the positive and/or constructive comments (81 out of 85 comments). It’s good to see that almost all 

of you have appreciated the hard work the staff have put into the remote learning throughout this lock down.  

One parent made this comment, showing that while they have found the remote learning challenging, they 

acknowledged that we have tried to do our best:  

 

‘I think the teachers are doing brilliantly at engaging with children of this age group. Unfortunately my child will just not 

cooperate, despite my best efforts, and that of the teachers. Therefore, I wouldn't say there is anything to be improved as I've 

been extremely impressed with the school's approach, but neither can I comment on what is working well, as it just isn't for 

us. 
 

 

 

 

 

 

 


